Coordinating Caregiving using Smartphone Technology: a Collaborative Software Prototype Approach.
Though the proportion of older population is growing and the number of people with long-term conditions is increasing, there is unlikely to be enough caregivers for those older people or people with long-term conditions who wish to live at home. Thus how to ensure sufficient caregiving events to meet the growing demand in home healthcare sector becomes a challenge. A collaborative software prototype utilising smartphone technology has been proposed in this study to provide coordinated caregiving. The system in future may both spread the load among family caregivers and professional caregivers while ensuring that the patient's needs are always covered.